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KEY POLICY SUMMARY
Refund requests must be submitted at least 7 calendar days before class starts.

No refunds within 7 days of class start or after the course begins.

In-person students may request transfer to live Zoom at no additional charge, if available.

Website Integration / Student Acknowledgment Form
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Modern real estate education designed to prepare students for licensing success
and long-term professional growth.

1. POLICY OVERVIEW

This Live Class Terms & Refund Policy applies to all in-person and live Zoom pre-licensing programs offered
by Hawaiʻi Real Estate License School (HRELS), LLC DBA Real Estate Pro Academy.

Both in-person and live Zoom programs are live instructor-led classes that require advance planning,
instructor scheduling, administrative preparation, technology setup, classroom coordination, attendance
tracking, and educational resources.

This policy is intended to provide clear expectations for students while supporting fairness, operational
stability, and educational integrity.

2. COURSE REGISTRATION AND SEAT RESERVATION

Enrollment in a scheduled live class reserves a seat for the student in that specific course.

For in-person students, enrollment may reserve limited classroom seating. For live Zoom students,
enrollment reserves access to live instruction, course administration, attendance monitoring, and related
educational resources.

Upon registration, the school begins committing instructional, administrative, and operational resources in
preparation for the scheduled course.

Students are responsible for reviewing the course schedule, delivery format, attendance requirements,
technology requirements, refund policy, and enrollment obligations before registering.

3. REFUND ELIGIBILITY BEFORE CLASS START

Refund requests may be considered only if submitted in writing at least seven (7) calendar days prior to the
scheduled course start date.

All refund requests must be submitted by email or another written communication method approved by the
school.

Approved refunds, if any, will generally be issued to the original payment method used during registration.

Payment processing fees, administrative fees, registration fees, third-party transaction fees, technology fees,
or other non-refundable costs may be deducted from any approved refund where applicable.

4. NO REFUNDS WITHIN 7 DAYS OF CLASS START

No refunds will be issued within seven (7) calendar days of the scheduled course start date.
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Non-attendance
Schedule conflicts
Work conflicts
Personal circumstances
Transportation issues
Relocation
Change of career plans
Technology issues outside the school’s reasonable control
Failure to attend the first scheduled session
Failure to meet attendance requirements
Failure to complete the course

Enrollment secures access to a scheduled live class, and school resources are committed before the course
begins.

5. NO REFUNDS AFTER COURSE COMMENCEMENT

No refunds will be issued once the first scheduled class session has commenced.

No refunds will be issued after the student has received substantial course access, live instruction access,
Zoom access, classroom access, course materials, educational resources, or other course-related benefits.

This policy applies regardless of whether the student attends, partially attends, stops attending, or is unable
to complete the course.

6. IN-PERSON TO LIVE ZOOM TRANSFER OPTION

If a student is enrolled in an in-person class and becomes unable to attend in person, the student may
request to transfer into the live Zoom version of the same course at no additional charge, if available.

This option is intended to help students continue their education when in-person attendance becomes
difficult due to scheduling, transportation, personal, or other attendance-related challenges.

Transfer requests must be submitted in writing and are subject to school approval, course availability,
attendance requirements, and the student’s ability to participate through Zoom in compliance with school
policies.

A transfer from in-person to live Zoom does not extend refund eligibility and does not create a right to a
refund once the refund deadline has passed.

7. LIVE ZOOM PARTICIPATION REQUIREMENTS

Students attending by live Zoom are responsible for having reliable internet access, a working device,
camera, microphone, and the ability to participate in class as required.

Students must comply with school attendance, participation, identity verification, and course completion
requirements.

Technology issues on the student’s side, including internet problems, device failure, audio/video issues, or
inability to access Zoom, do not guarantee a refund, credit, or transfer.
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The school may provide reasonable assistance where possible, but students remain responsible for meeting
the technical requirements necessary for live Zoom participation.

8. TRANSFER TO A FUTURE CLASS

As an alternative to a refund, students may request transfer to a future live class session.

Future class transfers are subject to school approval, instructor availability, seat availability, scheduling
limitations, attendance requirements, course format, and applicable administrative fees.

Transfer or rescheduling requests are not guaranteed.

The school may require completion of additional attendance requirements, tutoring, updated course
materials, or other academic conditions depending on the timing of the request and the future course
schedule.

9. NON-REFUNDABLE FEES AND MATERIALS

Optional printed materials fees are non-refundable once materials have been printed, prepared, packaged,
shipped, delivered, or picked up.

Administrative fees, registration fees, payment processing costs, technology fees, third-party transaction
costs, and other similar charges may also be non-refundable.

Digital materials, course access, worksheets, quizzes, practice exams, or other educational resources may
also be non-refundable once access has been provided.

10. ATTENDANCE AND COURSE COMPLETION

Students are responsible for understanding and satisfying all attendance, participation, course completion,
and examination requirements.

Failure to attend required class sessions, failure to participate, failure to complete assignments, failure to
pass the school final examination, or failure to satisfy licensing education requirements does not entitle the
student to a refund.

The school may offer reasonable academic support, tutoring options, make-up opportunities, or transfer
options at its discretion, subject to availability and applicable policies.

11. SPECIAL CIRCUMSTANCES

The school understands that unexpected circumstances may occasionally arise.

Requests for consideration of exceptional circumstances must be submitted in writing. Supporting
documentation may be requested when appropriate.

Any exception, accommodation, partial credit, transfer adjustment, or refund exception remains solely within
the discretion of the school and does not create precedent for future requests.
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12. CANCELLATION OR MODIFICATION BY THE SCHOOL

The school reserves the right to reschedule classes, substitute instructors, modify classroom locations,
transition between in-person and live Zoom delivery formats, adjust schedules, or make reasonable
administrative changes when necessary.

These changes may be made to maintain educational quality, operational efficiency, safety, instructor
availability, classroom availability, or compliance with applicable laws or regulatory requirements.

If the school cancels a course prior to commencement and no reasonable transfer option is available,
students may be offered a refund, transfer, or credit at the school’s discretion.

13. FORCE MAJEURE / EVENTS OUTSIDE SCHOOL CONTROL

The school shall not be responsible for delays, interruptions, rescheduling, cancellations, delivery format
changes, or modifications caused by events outside its reasonable control.

These events may include, but are not limited to, natural disasters, public health events, utility interruptions,
internet outages, instructor illness, facility issues, emergencies, government actions, military obligations,
weather events, or similar circumstances.

14. STUDENT RESPONSIBILITY

Students are responsible for carefully reviewing course schedules, class format, attendance requirements,
Zoom participation requirements, technology needs, examination policies, refund deadlines, and enrollment
commitments before registering.

Students are encouraged to contact the school with any questions before enrolling.

15. NO GUARANTEE OF LICENSURE OR EXAMINATION SUCCESS

Enrollment in the course and payment of tuition do not guarantee passing the school final examination,
passing the Hawaiʻi real estate licensing examination, obtaining a real estate license, brokerage affiliation,
employment, income, or any specific professional outcome.

The course is intended for educational purposes and to support preparation for the Hawaiʻi real estate
licensing examination.

16. COPYRIGHT AND COURSE MATERIALS

All course materials, outlines, worksheets, videos, quizzes, practice examinations, graphics, educational
systems, branding elements, and instructional content provided by Real Estate Pro Academy are protected by
copyright and intellectual property laws.

No educational content or course materials may be copied, reproduced, recorded, uploaded, distributed, sold,
taught from, shared, or commercially used without prior written permission from the school.
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Recording, screen recording, photographing, distributing, or republishing live class sessions or course
materials is prohibited unless expressly authorized in writing by the school.

© 2026 Hawaiʻi Real Estate License School (HRELS), LLC DBA Real Estate Pro Academy. All rights reserved.

17. GOVERNING LAW

This Live Class Terms & Refund Policy shall be governed by the laws of the State of Hawaiʻi and applicable
regulatory requirements.

18. ACKNOWLEDGMENT AND ACCEPTANCE

By enrolling, submitting payment, attending class, accessing Zoom sessions, attending in-person sessions,
receiving course materials, or participating in the program, the student acknowledges that they have read,
understood, and agreed to this Live Class Terms & Refund Policy and related Enrollment Terms, Policies, and
Program Information.
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STUDENT ACKNOWLEDGMENT FORM

Please complete this acknowledgment for school records. This form may be used for website enrollment,
digital acceptance, or printed student files.

Student Full Name

Email Address

Phone Number

Course Dates

Program Format / Cohort

Required Enrollment Acknowledgment
I acknowledge and agree that live class tuition for in-person and live Zoom programs is refundable only
if a written refund request is submitted at least seven (7) calendar days before the scheduled course
start date. I understand that no refunds are issued within seven (7) days of class start or after the
course begins. If I am enrolled in an in-person class and cannot attend in person, I may request to
transfer to the live Zoom version of the course at no additional charge, subject to school approval and
availability.

Student Initials Acknowledgment Date

Student Signature

School Use Only: This acknowledgment confirms receipt and acceptance of the Live Class Terms & Refund Policy. Retain a
copy with enrollment records.
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